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IV. RESOURCES USED

he majority of the content of these Interventions and Workshops is based on over
five decades of consulting and teaching, preparation, and experiences, and most of
the additional content was abstracted from the following list of references:

AITKEN, Paul, and HIGGS,, Malcolm. Developing Change Leaders: The Principles
and Practices of Change Leadership Development. Oxford, England: Elsevier
Linacre House, 2010.

ANDERSON, Dean, and ACKERMAN ANDERSON, Linda. Beyond Change

Management: How to Achieve Breakthrough Results Through Conscious Change
Leadership. San Francisco, California: Pfeiffer Publishers, 2010.

ANDERSON, Dean, and ACKERMAN ANDERSON, Linda. The Change Leader’s
Roadmap: How to Navigate Your Organization’s Transformation. San Francisco,
2010.

BANUTU-GOMEZ, Michael Ba. Global Leadership, Change, Organizations, and
Development Bloomington, Indiana: iUniverse, Inc, 2011.

BENNIS, Warren, and GOLDSMITH, Joan (Editor). Learning to Lead. San Francisco,
California: Pfeiffer Publishers, 2008.

BIECH, Elaine (Editor). The Pfeiffer Book of Successful Team-Building Tools.
San Francisco, California: Pfeiffer Publishers, 2008.

BOONSTRA, Japp J. Cultural Change and Leadership in Organizations: A Practical
Guide to Successful Organizational Change. Oxford, England: Wiley-Blackwell,
2013.

BOULMETIS, John, and DUTWIN, Phyllis. The ABCs of Evaluation: Timeless
Techniques for Program and Project Managers (3™ Edition). San Francisco,
California: Jossey-Bass Publishers, 2011.

BRIDGES, William. Managing Transitions: Making the Most of Change (3™ Edition).
Philadelphia, PA: Da Capo Press, 2009.

BROOKFIELD, Stephen D. Powerful Techniques for Teaching Adults. San Francisco,
California: Jossey-Bass Publishers, 2013.

BROOKEFIELD, Stephen D. The Skilful Teacher: On Technique, Trust, and
Responsiveness in the Classroom. San Francisco, California: Jossey-Bass
Publishers, 2006.
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BUCKLEY, Phil. Change With Confidence: Answers to the 50 Biggest Questions that
Keep Change Leaders Up at Night. San Francisco, California: Jossey-Bass
Publishers, 2013.

BURKE, Rory, and BARRON, Steve. Project Management Leadership: Building
Creative Teams. London, England: Burke Publishing, 2007.

BURKE, Rory. Project Management Leadership: Building Creative Teams. (2"
Edition). San Francisco, California: John Wiley & Sons, Inc., 2014.

CAFFARELLA, Rosemary S. Planning Programs for Adult Learners. San Francisco,
California: Jossey-Bass Publishers, 2002.

CAFFARELLA, Rosemary S., RATCLIFF DAFFRON, Sandra Planning Programs
Jor Adult Learners: A Practical Guide. (3" Edition). San Francisco, California:
Jossey-Bass Publishers, 2013.

CAMERON, Esther, and GREEN, Mike. Making Sense of Change Management: A
Complete Guide to the Models, Tools, and Techniques of Organizational Change.
London, England: Kogan Page, 2010.

COHEN, William A. Drucker on Leadership: New Lessons from the Father of Modern
Management. San Francisco, California: Jossey-Bass Publishers, 2010.

COOPERRIDER, David L., WHITNEY, Diana, and STAVROS, Jacqueline M.
Appreciative Inquiry Handbook for Leaders of Change. San Francisco, California:
Berrett-Koehler Publishers, Inc., 2008.

DALAI LAMA, His Holiness the, VAN DEN MUYZENBERG, Laurens. The Leader’s
Way: The Art of Making the Right Decisions in Qur Careers, Our Companies, and
the World at Large. New York, New York: Broadway Books, 2009.

DENNING, Stephen. The Leader’s Guide to Radical Management: Reinventing the
Workplace for the 21" Century. San Francisco, California: Jossey-Bass Publishers,
2010.

DENNING, Stephen. The Leader’s Guide to Story Telling: Mastering the Art and
Discipline of Business Narrative. San Francisco, California: Jossey-Bass
Publishers, 2011.

DUNCAN, Dr. Roger Dean. Change-Friendly Leadership: How to Transform Good
Intentions into Great Performance. Liberty, MO: Maxwell Stone Publishing, 2012.
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DYER, G., DYER, W., GIBB DYER, W., and DYER, Jeffrey H. Team Building:
Proven Strategies for Improving Team Performance. San Francisco, California:
John Wiley & Sons, Inc., 2007.

FULLAN, Michael. Change Leader: Learning to Do, What Matters Most.
San Francisco, California: Jossey-Bass Publishers, 2011.

GALBRAITH, Michael W. Adult Learning Methods: A Guide for Effective
Instruction. Malabar, Florida: Krieger Publishing Company, 2004.

GINSBERG, Margery B., and WLODKOWSKI, Raymond. Diversity and Motivation.
San Francisco, California: Jossey-Bass Publishers, 2009.

GOLDSMITH, Marshall, LYONS, Lawrence S., and McARTHUR, Sarah. Coaching
for Leadership: Writings on Leadership from the World’s Greatest Coaches. San
Francisco, California: John Wiley & Sons, Inc., 2012.

HALE, Judith. Performance-Based Certification: How to Design a Valid, Defensible,
Cost-Effective Program. San Francisco, California: John Wiley & Sons, 2012.

HAWKINS, Peter. Leadership Team Coaching: Developing Collective
Transformational Leadership. London, England: Kogan Page, 2011.

HREBINIAK, Lawrence G. Making Strategy Work: Leading Effective Execution and
Change. Upper Saddle River, New Jersey: Pearson Education, Inc., 2013.

HOLMAN, Peggy, DEVANE, Tom, and CADY, Steven. The Change Handbook: The

Definitive Resource on Today’s Best Methods for Engaging Whole Systems.
San Francisco, California: Berrett-Koehler Publishers, 2007.

KATZENBACH, Jon R., and KHAN, Zia. Leading QOutside the Lines. San Francisco,
California: Jossey-Bass Publishers, 2010.

KAYSER, Thomas A. Building Team Power: How to Unleash the Collaborative Genius
of Teams for Increased Engagement, Productivity, and Results New Y ork,
New York: McGraw Hill, 2011.

KIRKPATRICK, Jim D., and KIRKPATRICK, Wendy Kayser. Training on Trial:
How Workplace Learning Must Reinvent Itself to Remain Relevant. New York,
New York: AMACOM, 2010.

KNOWLES, Malcolm S., HOLTON, Elwood F., and SWANSON, Richard A. The
Adult Learner: The Definitive Classic in Adult Education and Human Resource
Development. New York, New York: Routledge Taylor and Francis Group, 2012.
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KOTTER, John P. Leading Change. Boston, Massachusetts: Harvard Business Review
Press, 2012.

KOUZES, James M., and POSNER, Barry Z. The Leadership Challenge: How to Make
Extraordinary Things Happen in Organizations, (Fifth Edition). San Francisco,
California: Jossey-Bass Publishers, 2012.

KOUZES, James M., and POSNER, Barry Z. Credibility How Leaders Gain and Lose
It; Why People Demand It. San Francisco, California: Jossey-Bass Publishers, 2011.

LAW, Ho. The Psychology of Coaching, Mentoring, and Learning (2nd Edition) West
Sussex, England: John Wiley & Sons, Ltd., 2013.

LEPSINGER, Richard, and LUCIA, Anntoinette D. The Art and Science of 360 Degree
Feedback. San Francisco, California: Jossey-Bass Publishers, 2009.

LEWIS, Sarah. Positive Psychology at Work: How Positive Leadership and
Appreciative Inquiry Create Inspiring Organizations. Oxford, England: Wiley-
Blackwell, 2011.

LI, Charlene. Open Leadership: How Social Technology Can Transform the Way You
Lead. San Francisco, California: Jossey-Bass Publishers, 2010.

LIVERMORE, David. Leading With Cultural Intelligence — The New Secret to
Success. New York, New York: AMACOM, 2010.

MACIARIELLQO, Joseph A., and LINKLETTER, Karen E. Drucker’s Lost Art of
Management. New York, New York: McGraw Hill, 2011.

McDAVID, James C., HUSE, Irene, and HAWTHORN, Laura R.L. Program
Evaluation and Performance Measurement. New York, New York: Sage, 2013.

MERRIAM, Sharon B., and BIEREMA, Laura L. Adult Learning: Linking Theory and
Practice. San Francisco, California: Jossey-Bass Publishers, 2007.

MERRIAM, Sharon B., CAFFARELLA, Rosemary S., and BAUMGARTNER, Lisa M.
Learning in Adulthood: A Comprehensive Guide. San Francisco, California:
Jossey-Bass Publishers, 2014.

MINTZBERG, Henry. Managing. San Francisco, California: Berrett-Koehler
Publishers, Inc., 2009.

MOLINARO, Vince The Leadership Contract. Hoboken, New Jersey: John Wiley &
Sons, Inc., 2013.

MORGAN, Howard, HARKINS, Phil, and LINKLETTER, Karen E. The Art and
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Practice of Leadership Coaching. Hoboken, New Jersey: John Wiley & Sons, Inc.,
2005.

NELSON, Scott E., and ORTMEIER, Jason G. Awaken, Align, Accelerate: A Guide to
Great Leadership. Edina, MN: Beaver’s Pond Press, 2011.

NICHOLSON, Nigel. The “I” of Leadership: Strategies for Seeing, Being, and Doing.
West Sussex, United Kingdom: John Wiley & Sons, Ltd., 2013

OREM, Sara L, BINKERT, Jacqueline, and Clancy, Ann L. Appreciative Coaching: A
Positive Process for Change. San Francisco, California:: Jossey-Bass Publishers,
2007.

PEARCE, Craig L, MACIARIELLO, Joseph A., and YAMAWAKI, Hideki. The
Drucker Difference: What the World’s Greatest Management Thinker Means to
Today’s Business Leaders. New York, New York: McGraw Hill, 2010.

PRESKILL, Stephen, and BROOKFIELD, Stephen, D. LEARNING As A Way of
Leading. San Francisco, California: Jossey-Bass Publishers, 2009.

RATH, Tom, and HARTER, Jim. Well Being: The Five Essential Elements.
New York, New York: Gallup Press, 2010.

RATH, Tom, and CONCHIE, Barrie. Strengths Based Leadership: Great Leaders,
Teams, and Why People Follow. New York, New York: Gallup Press, 2008.

ROSEN, Robert. Global Literacies — the Twenty-First Century Leadership Competency.
New York, New York: Simon & Schuster, 2000.

SAADA SAAR, Shalom. Leading with Conviction: Mastering the Nine Critical Pillars
of Integrated Leadership. San Francisco, California: Jossey-Bass Publishers, 2013.

SCHWARZ, Roger. Smart Leaders; Smarter Teams: How You and Your Team Get
Unstuck to Get Results. San Francisco, California: Jossey-Bass Publishers, 2013.

SELIGMAN, Martin E. P. Flourish: A Visionary New Understanding of Happiness and
Well-being. New York, New York: Simon & Schuster, Inc., 2011.

ULRICH, Dave, and SMALLWOOD, Norm. Leadership Sustainability: Seven
Disciplines to Achieve the Changes Great Leaders Know They Must Make.
New York, New York: McGraw Hill Education, 2013.

VUKOTICH, George. 10 Steps to Successful Change Management. Alexandria,
Virginia: ASTD Press, 2011.

WESTERN, Simon. Coaching and Mentoring: A Critical Text.. London, England:
Sage Publications, 2012.
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WESTERN, Simon. Leading: A Critical Text. London, England: Sage Publications,
2013.

WHEATLEY, Margaret J. Leadership and the New Science: Discovering Order in a
Chaotic World. San Francisco, California: Berrett-Koehler Publishers, Inc., 2006.

WHITNEY, Diana, and TROSTEN-BLOOM, Amanda. The Power of Appreciative
Inquiry: A Practical Guide to Positive Change. San Francisco, California: Berrett-
Koehler Publishers, 2010.

ZACHARY, Lois J. Creating a Mentoring Culture: The Organization’s Guide.
San Francisco, California, Jossey-Bass Publishers, 2005.

ZENGER, John H., FOLKMAN, Joseph R, and EDINGER, Scott K. The Inspiring
Leader: Unlocking the Secrets of How Extraordinary Leaders Motivate. New
York, New York: McGraw Hill, 2009.

Z17EK, Slavoj. Living in the End Times. London, England: Verso Books, 2011.
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